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A commercial or pro forma invoice is needed when you ship goods outside the European Union. It is mainly a 

declaration including all information relating to goods, which will be used by customs authorities in order to 

evaluate the duties or taxes to pay. 

* A commercial invoice is used when the goods are related to a commercial transaction or for resale. 

* A pro forma invoice is used when sending goods without any commercial value (for example samples).

!!! 3 copies of invoice / proforma must be attached to the parcel in the sticky pocket.

The requirements for EORI:

B2B: need EORI for shipper & consignee

B2C: need EORI for shipper

C2C: no need

VAT is required only in case sender is company

Language of the invoice has to be English. 

Currency is the one declared by the customer. Can be any currency.

Minimal values in invoice:

For document without any commercial value, minimal value is 0€;

For goods, minimal value to be 1€;
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